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WhatsApp
Business API

Empowering Professional Communication




What is WhatsApp Business API?
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The WhatsApp Business APl enables medium gnd large businesses to communicate
with customers at scale through the world's most popular messaging platform.

It supports automsated. personalized, and secure messaging—allowing
businesses to deliver timely notifications, provide customer support, and build
meaningful relationships.




Key Benefits

Global reach with over 2 billion users worldwide

Real-time, direct customer engagement

& Automation and chatbot integration capabilities

Enhanced customer support and satisfaction




Common Use Cases

CUSTOMER SUPPORT & SERVICE MESSAGING
Order Confirmations & Shipping Updates
Appointment Reminders & Notifications

Marketing Campaigns & Promotions




Technical Overview

Architecture J HOW IT WORKS

RESTful APl enables
sending and receiving
messages at scale.
Supports pre-approved
templates for notifications
and interactive messages.
Requires integration with
business systems like CRM
and ERP.




Step 1
Apply for WhatsApp Business APl access and
submit your business application for review.

Step 2
Verify your business and set up Facebook
Business Manager for account management.

Step 3

Choose your hosting option (on-premises or

I nte g ra t i on cloud) and develop your integration.
Process St 4

Test thoroughly. go live, and continuously monitor

performance metrics.




Security and
Compliance
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End-to-end encryphion ensures complete messaze
privacy and data protection:

Full adherence to data protechion regulations
including GDPR comphance

Sirict What=App policies on message templates
prevent spam and maintamn trust




Best Practices for

CLEAR MESSAGING

Use clear, concise, and
customer-friendly language in
all communications.

TEMPLATE UPDATES

Regularly review and update
message templates to ensure
relevance and compliance.

Success

WhatsApp Business API

SMART AUTOMATION

Leverage automation but
always maintain human fallback
options for complex gueries.

MONITOR & IMPROVE

Track response rates and
customer feedback for
continuous improvement.




Case
Study

TechRetail, a mid-sized e-
commerce company, implemented
WhatsApp Business APl to
transform their customer service

operations and drive engagement.

Results: 40% faster response times,
£5% increase in customer
satisfaction, and 30% reduction in
support costs.







