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The Vital Role of
SMS

SMS is a crucial communication channel
globally, with over 5 billion users dalily. It facilitates
authentication, marketing, alerts, and customer
engagement, enhancing business interactions
across various sectors.




5 billion

Global SMS Users Daily

SMS connects over 5 billion users worldwide
every day, highlighting its importance as a
communication tool across diverse regions and
Industries.




Countriesof Communication regulations
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Overcoming SMS
Delivery
Challenges

e Utilize SMS aggregators for efficient message

distribution

e Implement intelligent routing to enhance
message delivery rates

e Ensure compliance with local regulations for

data privacy




Business
Benefits of £y
Intemational Global Reach High Engagement

Instant access to customers SMS messages have exceptionally

SM S worldwide every day. high open rates.

Secure Authentication Cost-Effective

Two-factor authentication ensures SMS provides a budget-friendly
account safety and security. communication solution.




Comparing SMS
and OTT
Messaging Apps

SMS OoTT

Universal reach with no app Rich media features but
required for use. requires an app to operate.




Real-World Applications of SMS




Implementation Timeline

Month 1-2

Month 3-4

Month 5

Month 6+

During the first two months, conduct
a thorough assessment of needs and
select the appropriate providers for
international SMS services, ensuring
alignment with business objectives
and goals.

The next two months involve
integration of SMS solutions with
existing systems and thorough
testing to ensure reliability,
functionality, and compliance with
local regulations across targeted
regions.

In the fifth month, launch pilot
campaigns to evaluate the
effectiveness of the SMS strategy,
gathering data and feedback to
refine communications and enhance
customer engagement.

Post-launch, focus on scaling the
SMS strategy by optimizing
processes, expanding reach, and
implementing improvements based
on insights gained from pilot
campaigns and ongoing
performance metrics.



Future Trends
Ahead

e Integration with RCS for richer messaging
experiences

e Al-driven personalization enhances user
engagement and relevance

e Enhanced security measures to prevent fraud
and breaches




Key Takeaways
on International
SMS

International SMS is essential for global
communications, effectively addressing challenges
through modern technology. It ensures reliable,
cost-effective messaging and is evolving towards
more intelligent solutions for future connectivity.




Thank You

For your attention and inquiries




